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April 5" 2001
TO WHOM IT MAY CONCERN

We the above mentioned company are currently in the process of Installing
European Windows ~ doors and windows on owr building known as The Terraces in
Nassau, Bahamas. This project Is an Exclusive Oceanfront Residential Development
which will cater to the family or individual living needs, hence why we choose European
Windows 1o grace our condominiums, Not only does it provide security and safety but it
also stands for quality and luxury.

As such we have found in this product a combination of grace and elegance
combined with practicality, use-ability, sqfety and is structurally compatible for our

intended purpose, especially since we belong to a chain of islands that are gffected by
natural disasters such as Hurricanes.

The process of installing this product, as we have found is easy to follow since its’
insiallation process is taught on site with the first delivery of your first purchase order,
and the trainer oversees each and every Installation on that visit. So It is not difficult
from an on site training seminar perspective to train your own staff as to the correct
fechnique 10 installing this product. It has also been our experience that maintenance of

these products is relatively minimal outside of the ordinary doors and windows and this
1s no ordinary product.

We therefore have no regrets in recommending European Windows as a quality
product that would suit the needs of any new home-owner, home coniractor or developer.

Kind regards

s Rla Smith
~ Office Manager



